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Cll Healthcare Excellence Award Based on Baldrige Excellence Framework

* The Indian Healthcare Industry is currently experiencing tremendous growth with
unprecedented opportunities and challenges. Cll has launched Cll Award for Healthcare
Excellence based on internationally recognised Baldrige Excellence Framework in
September 2018.

It will benefit Indian healthcare organisations in many ways including,

» Providing an external perspective on the current status on healthcare organisations
performance and practices.

» Giving insight into healthcare organisational performance beyond accreditation.
» Measuring progress on the journey of excellence.
» Helping compare with best in class healthcare organisations.

Cll believes that Healthcare Organisations which will use the excellence framework for
internal improvements and the Cll Award for Healthcare Excellence Programme for external
validation, will truly be enabled in refining and improving their practices and performance for
achieving higher level of excellence.
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